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12. VERIFICATION & FRAUD PREVENTION

Quest KL reserves the right to:
- Verify participant identity
- Request proof of purchase
- Request identification documents if necessary
- Reject entries that are incomplete, duplicated, fraudulent, or suspicious

Any attempt to manipulate the prize selection or submission system will result in immediate disqualifi-
cation.

13. PRIZE SELECTION TRANSPARENCY

The monthly prize winner will be selected from valid entries. Quest KL reserves the right to determine the 
method and process of prize selection, and the outcome shall be considered fair and final. Participants 
agree that the organiser’s decision regarding the selection process and result is final and binding.

14. ANNOUNCEMENT OF WINNERS

Winners will be announced on: Quest KL Instagram & Quest KL TikTok

Participants are responsible for monitoring these channels for announcements. Quest KL may also 
contact winners using the details submitted during registration, where applicable.

15. LIMITATION OF LIABILITY

Quest KL shall not be held liable for:
- Incorrect or incomplete participant information
- Lost submissions due to technical issues
- Any disputes arising from inaccurate data submitted by participants
- Any personal loss, injury, or damages resulting from participation in the treasure hunt or campaign

Participation is at the participant’s own discretion and risk.

16. ORGANISER RIGHTS

Quest KL reserves the right to:
- Amend or update these Terms & Conditions
- Modify, suspend, or cancel the campaign if necessary due to unforeseen circumstances
- Disqualify participants who violate the campaign rules

All decisions made by Quest KL regarding this campaign are final and not subject to dispute.

17. DISQUALIFICATION

Quest KL reserves the right to disqualify any participant who provides false or misleading information, 
attempts to manipulate the entry process, or violates the spirit or rules of the campaign.

18. TAXES & LEGAL RESPONSIBILITY

Winners are responsible for any taxes, duties, or legal obligations associated with receiving the prize, if 
applicable under Malaysian law.

19. SAFETY & RESPONSIBLE PARTICIPATION

Participants must follow all local laws, traffic regulations, and safety guidelines during the treasure 
hunt. Quest KL is not responsible for injuries or incidents resulting from unsafe behaviour.

20. ACCEPTANCE OF TERMS

By purchasing an entry pass and participating in the Quest KL Treasure Hunt, participants acknowledge 
and agree to these Terms & Conditions.


